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Observation on the effect of humanized service applied to nursing work in respiratory and critical care

department

Ying Wang
Xuzhou Mining Group General Hospital Xuzhou, Jiangsu

[ Abstract] Objective The purpose of this paper is to apply the nursing work in respiratory and critical care
department, and to discuss the effect observation of implementing humanized service in this department. Methods
The subjects of this clinical research study were all patients who were treated in the respiratory and critical care
department of our hospital from February 2021 to October 2021, with a total of 120 cases. The patients were
divided into control group and control group according to nursing measures. Observation group (60 cases in each
group). The control group was given routine nursing intervention, and the observation group was given humanized
service nursing intervention, and the comprehensive curative effect, mental health status and nursing satisfaction of
the two groups were compared. Results After two different nursing interventions, the comprehensive curative effect,
mental health status and nursing satisfaction of the observation group were better than those of the control group,
and the difference was statistically significant between the groups, P<0.05. Conclusion Implementing effective
humanized service nursing intervention for patients in respiratory and critical care department can effectively
improve clinical efficiency, improve patients' mental health status, and improve nursing satisfaction, which is
worthy of promotion and recommendation.
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