2024 fE5 8 5 11 3

https://ijcr.oajrc.org/

I B i PRATF 72 24 &
International Journal of Clinical Research

EhRiESWEERS RS RENEHAEXEIRE 2

Reahdah, & &
KELTEANER X

[(HE] ERETKREE, RFRZHOLLLAL—NFERNGIE, §AHRERAREEFRS I
bR ES . KR ARSI A AR R AR B AR, R ER, EH. ARKOIRSARE, HTHREE
FRENBALHE EAEHRATELZEL, PO TERETHEERZERSRENENETEN, OIEAYT
RABZHERL, APERHBEE5ER RATREE. R MSFBES 219, REHE S, oS
KE, ANRETEANERBESH G EZERSASALLTBEGRA, F TR TRIERESHEEEAT
5% KA TR, BAABRRETHEERZERFASHIFALRESLE, 2T,

[RHR] Bt 2 R ME; ALk

[Yis HEAY 2024 5 10 A 22 A [EFIEHEAY 2024 511 A 19 8 [DOI] 10.12208/.ijcr.20240488

Analysis of issues related to hospital registration and fee management and standardization of service quality

Jingjing He, Lei Mu"
Beijing Armed Police General Hospital, Beijing

[ Abstract] The standardization of hospital registration and fee management and service quality is a systematic
process aimed at ensuring that hospitals follow established standards and procedures in the process of providing medical
services, in order to provide efficient, accurate, and humane service experiences. This is of great significance for ensuring
medical safety and promoting doctor-patient harmony. The article analyzes the importance of standardizing hospital
registration and fee management and service quality, including helping to improve patient satisfaction, maintain hospital
image and reputation, optimize resource allocation, reduce financial errors and disputes, promote doctor-patient harmony,
and comply with legal and regulatory requirements. At the same time, the problems existing in the current hospital
registration fee management and service quality standardization were raised, and methods to improve the level of hospital
registration fee management and service quality standardization were discussed, aiming to provide reference for research
related to hospital registration fee management and service quality, as follows.
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