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The influence of quality control circle on patient satisfaction in emergency room

Fenjun Liu, Dandan Zhang, Zhijun Ye
Yunhe County People's Hospital, Lishui, Zhejiang

[ Abstract] Objective To analyze the effect of quality control circle on patient satisfaction in emergency rescue
room. Methods A non-synchronous control method was used to randomly select 60 patients admitted to the emergency
rescue room of our hospital from May 2023 to September 2023. The patients were divided into groups according to whether
or not quality control circle was implemented. 30 patients who entered the emergency room before the implementation of
quality control circle were selected as the control group and received routine emergency care, and 30 patients after the
implementation of quality control circle were selected as the observation group. The satisfaction of the two groups of
patients was compared, and the achievement of quality control circle goals was analyzed. Results (1) After the
implementation of quality control circle, the satisfaction of observation group was 92.86%, higher than that of control
group before the implementation of 85.24% (P < 0.05); (2) The target satisfaction of quality control circle was 90.00%, the
actual target achievement rate was 160.08%, and the satisfaction improvement rate was 8.92%. Conclusion Carrying out
quality control circle activities in emergency can improve the satisfaction of patients in emergency rescue room.

[ Keywords] Quality control circle; Emergency rescue room; Patient satisfaction
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