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Research on the application value of humanistic care in outpatient and emergency nursing

Jiabei Wan

Tongji Hospital Affiliated to Tongji Medical College of Huazhong University of Science and Technology, Wuhan,
Hubei

[ Abstract] Objective To explore the application value of using humanistic care in outpatient and emergency
nursing. Methods A retrospective selection was conducted on 96 patients who received outpatient and emergency treatment
in our hospital from September 2022 to September 2023. They were divided into a control group (conventional nursing)
and an observation group (humanistic care), with 48 patients in each group. The psychological status and nursing
satisfaction of patients before and after nursing intervention were compared between the two groups. Results Before
intervention, there was no significant difference in SAS anxiety score, SDS depression score, and satisfaction score between
the two groups (P>0.05). After intervention, the SAS and SDS scores of the observation group were lower than those of
the control group, and the patient nursing satisfaction index was higher than that of the control group, with statistical
significance (P<0.05). Conclusion Implementing humanistic care in outpatient and emergency nursing can significantly
alleviate the psychological state of patients, help them master disease knowledge, improve compliance and nursing
satisfaction.
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