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Research on the value of comfortable care in oral outpatient nursing

Yan Yang, Miaomiao Qiang
The 942nd Hospital of the Joint Logistics Support Force, Yinchuan, Ningxia

[ Abstract] Objective To study the value of comfort care in oral outpatient nursing. Methods 100 oral outpatient
patients admitted to our hospital from May 2023 to October 2024 were selected as the research subjects, and were evenly
divided into an observation group (comfort care) and a control group (routine care). The psychological status, outpatient
work quality, and patient satisfaction before and after nursing were compared between the two groups. Results Before
nursing (P>0.05); The psychological status of the observation group after nursing [SDS (33.62 + 2.31) points, SAS (40.32
+ 4.43) points] was better than that of the control group (P<0.05); The quality of outpatient work in the observation group
(patient compliance score (3.59 + 0.24), waiting order score (3.98 + 0.53), correct triage score (3.29 + 0.24), and priority
for medical treatment score (3.97 £ 0.18)) was higher than that in the control group (P<0.05); The satisfaction rate of
patients in the observation group (96.00%) was higher than that in the control group (P<0.05). Conclusion Comfortable
nursing has a significant effect in oral outpatient nursing, which can effectively alleviate patients' negative emotions,
improve the work and treatment of nursing staff, and also increase patients' satisfaction with nursing implementation. It is
worth promoting and applying widely.
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