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Six in one, the whole "kidney" attention - improving chronic kidney disease care services

Beining Zhou, Xuan Zheng", Chang'e Zhou
Shiyan Taihe Hospital affiliated to Hubei University of Medicine, Shiyan, Hubei

[ Abstract] Background: This study aims to improve the therapeutic outcomes and quality of life for patients by
enhancing nursing services in nephrology departments. In nephrology, nursing services play a crucial role in disease
management and patient recovery. Current Situation: There are various issues in current nephrology nursing services,
including inadequate management systems, non-standardized technical operations, and a shortage of professional personnel.
These problems have hindered the efficiency and quality of nursing services, affecting patients' therapeutic outcomes and
quality of life. Improvement Methods: To address these issues, we have implemented a series of measures, including
establishing sound management systems, developing standardized operating procedures (SOPs) for specialized nursing,
enhancing technical training, improving infrastructure, and optimizing the talent pool. These measures aim to raise the
level of standardization and professionalism in nursing services. Results: Through evaluating indicators such as patient
satisfaction, self-management ability, compliance with volume management, and complications, we found that the
improved nursing services significantly enhanced patient satisfaction and self-management ability, reduced the incidence
of complications, and improved patients' quality of life. Conclusion: Improving nursing services in nephrology departments
is crucial for enhancing medical quality, ensuring patient safety, and promoting recovery. Our results suggest that
optimizing nursing services is an effective way to improve the treatment outcomes of kidney disease and deserves
widespread promotion and application in clinical practice.

[ Keywords ] Improving nursing service; Action plan; Management system; Standardized operation; Patient

satisfaction
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